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This Forum is for the use of End Users requiring help and assistance for Tracker Software's PDF-Tools.



	Moderators: TrackerSupp-Daniel, Tracker Support, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, Tracker Supp-Stefan
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								odvetnik gregor gerzelj
							

							User
	Posts: 2
	Joined: Wed Dec 28, 2011 12:38 am



		
						

						
						PDF to Image - bug ? - image as negative
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by odvetnik gregor gerzelj » Thu Jan 19, 2017 4:37 pm
			

			
			
			
			I use standard tool: Create PDF from Images and add an jpg image that is attached to this post. In preview I already sea and image in "negative format" - white is black and black is white.  An output -  a pdf file is also in "negative format". Pdf is also attacked to this post.



What is wrong? A bug in software?



Thanks!
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF to Image - bug ? - image as negative
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								by Tracker Supp-Stefan » Thu Jan 19, 2017 4:57 pm
			

			
			
			
			Hello odvetnik gregor gerzelj,



I could not reproduce this issue with build 319 of the PDF Tools.

Can you please check and make sure that you have the latest version yourself and if not, please update to it?



Regards,

Stefan
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						Re: PDF to Image - bug ? - image as negative
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						Post
					
								by Willy Van Nuffel » Thu Jan 19, 2017 7:17 pm
			

			
			
			
			Indeed, the problem should be solved by using PDF-Tools V6 build 319.0, available here:

https://www.pdf-xchange.com/produc ... fileid=560



I had still build 318.0 and could reproduce the problem.

After installing build 319.0 and trying again, the problem was solved.



If you like to see both tests, then please see the PDF-files in the attached ZIP.


			
								
						Attachments
					
	
			
		
		
					 GD_5_test.zip
	(362.15 KiB) Downloaded 103 times


		
			


			
													
					Last edited by Willy Van Nuffel on Fri Jan 20, 2017 9:47 am, edited 1 time in total.
									

			
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Patrick-Tracker Supp
							

							Site Admin
	Posts: 1645
	Joined: Thu Mar 27, 2014 6:14 pm
	Location: Vancouver Island
	
				Contact:
				
					
						Contact Patrick-Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDF to Image - bug ? - image as negative
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Patrick-Tracker Supp » Thu Jan 19, 2017 11:57 pm
			

			
			
			
			I had still build 318.0 and could reproduce the problem.

After installing build 319.0 and trying again, the problem was solved.



Thanks for trying that Willy. 



Cheers!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
			
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								odvetnik gregor gerzelj
							

							User
	Posts: 2
	Joined: Wed Dec 28, 2011 12:38 am



		
						

						
						Re: PDF to Image - bug ? - image as negative
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by odvetnik gregor gerzelj » Mon Jan 23, 2017 3:13 pm
			

			
			
			
			Thank you for fast answer. I have updated to buit 319 and it works fine.
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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