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						No update from 4.0/316 to 6.0/320?
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						Post
					
								by Peter2 » Thu Feb 16, 2017 9:56 pm
			

			
			
			
			I just refreshed my old PRO-licence and updated from 316 to 320. Now I have Editor, Viewer, Printer Lite, Printer V6, PDF Saver and Updater on build 320.



My Printer 2012 is still on 316, [EDIT: Solved. /... and also Office2PDF 2012 is on 316.]



My PDF Tools are on 4.0/316.1 and are not displayed in the Updater. The updater shows only "Editor / Driver / Viewer" as installed and on 320.



Is this intended?

Have the Tools to be updated manually?

[EDIT: Solved. /...How to update Office2PDF?]



Regards



Peter
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			Hello Peter, 



Thank you for the post and recent upgrade. The Printers and PDF-Tools V6 were designed so that the 2012 (V5/V4) versions and version 6 could be installed simultaneously. Office2PDF is a utility of PDF-XChange Standard, so installing the latest version of Standard should also update Office2PDF. 



https://www.pdf-xchange.com/PDFXStd6.zip



I hope this helps!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Hi Patrick



but why does the updater does not show (and does not update) my installed PDF Tools 4?
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			Hi Peter,



I believe that this may be by design, as updaters typically offer only minor build updates, not major version upgrades.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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