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			Hi,



I keep running into a small annoyance that I would like to bring to your attention and let me do so by example.



- I receive a PDF document from a customer and create a new directory and place it in there.

- I open the PDF in PDF XChange Viewer (2.5.321.0) and it displays just fine (of course).

- I close the PDF and decide to change the folder's name based on some content of the file such as its type (price request, PO, etc.)

- Even though the PDF file is closed, Windows will not let me change the folder's name UNTIL I close PDF XChange Viewer.



What this means is that PDF XChange Viewer is not releasing the file handle it created to open and display the PDF, even after I close it. I would really appreciate it, if this behavior could be fixed, because this also extends to removable drives not being ejectable, etc. due to the same handle-still-held reason.



Thanks,

Ingmar
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			Hello gutberle,



I am afraid that the Viewer is now a discontinued product, and as such no changes are made to it, and this is unlikely to be fixed.

Please try downloading and installing it's successor - the PDF XChange Editor:

https://www.pdf-xchange.com/produc ... nge-editor

And let us know if you still have problems.



Regards,

Stefan
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			Hi gutberle.

You are not correct about file - if you try to rename file you will be able to do it. Problem is in file open / file save dialogs, they keep last used folder locked. So you have another workaround - open or save file in other folder and previous folder will be unlocked.

HTH.


			
			
									
													Victor

Tracker Software

Project manager



Please archive any files posted to a ZIP, 7z or RAR file or they will be removed and not posted.
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			3 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Viewer (End Users)”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

