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When experiencing some errors, use the IAUX_Inst::FormatHRESULT method to see their description and include it in your post along with the error code.
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			Hi,



using the "Send by Email" crashes the application when the document got opened by stream. 

This also occurres with the current version 6.0.322.4.



Some data from the Application Event Log:
Code: Select all
- <System>
  <Provider Name="Application Error" /> 
  <EventID Qualifiers="0">1000</EventID> 
  <Level>2</Level> 
  <Task>100</Task> 
  <Keywords>0x80000000000000</Keywords> 
  <TimeCreated SystemTime="2017-06-23T06:35:27.000000000Z" /> 
  <EventRecordID>156347</EventRecordID> 
  <Channel>Application</Channel> 
  <Security /> 
  </System>
- <EventData>
  <Data>14.0.23107.0</Data> 
  <Data>559b788a</Data> 
  <Data>PDFXEditCore.x86.dll</Data> 
  <Data>6.0.322.4</Data> 
  <Data>59203cdd</Data> 
  <Data>c0000005</Data> 
  <Data>002e9be3</Data> 
  <Data>2624</Data> 
  <Data>01d2ebeada36a12a</Data> 
  <Data>24abfafd-57de-11e7-82af-a41f725e035c</Data> 
  </EventData>



Please help!





Best regards,

cew
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			Hello cew,



We've reproduced this issue and will try to fix it asap.



Cheers,

Alex
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			Great, thank you! 



Best regards,

cew
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			Hi Alex,



has this issue been fixed in the current 6.0.322.5? 

I looked into the version history, but there is no info for this release available at all.



Best regards,

cew
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			Hello cew,



As far as I know this was fixed in this build 322.5.



Cheers,

Alex
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			Hi Alex,



... and as far as I could see, it works with the 322.5   [image: :D]  



Thank you!



Best regards,

cew
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