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			I've run into a very strange issue. I have a customer in Germany that is running our program to OCR a image PDF. Our internal process is to do the OCR in an outside engine and then use those OCR coordinates to place the text inside the PDF using your Editor DLL functions. So the text placement is done with your SDK.



Here's the strange issue. I'm running the exact same version of our software as my customer in Germany. The attached "Before Convert.pdf" is the document that we both send through our conversion process.



The "After Convert1.pdf" is his output and the "After Convert2.pdf" is my output. If you open them up the text placement is very different. Both seem to have all the ocr text the the placement of that text in his output file is terrible. Open both output PDFs and click into the page and then do a CTRL-A to see the text placement differences.



I was hoping you may be able to help me figure out what may be going on. Again, he is in Germany so I'm not sure how localization may affect this or not.



Any help here would be greatly appreciated.



--Jeff
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			Hello Jeff,



Well it seems that the problem is on your side with your OCR engine - look at the results that you are getting from it and investigate there.



Cheers,

Alex
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https://www.youtube.com/channel/UC-TwAMNi1haxJ1FX3LvB4CQ
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