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						Save session and application "Exit" with multiple windows
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			Hi forum and tracker support team,



it seems that the save session setting:

[image: Image]

...does not save the entire session in case the feature "Window -> New Document Window" is used, and the new document window subsequently has been detached by dragging it's tab away from the initial PDF-XChange Editor window.



In this case, also the Exit command (Ctrl+Q) from the File menu does not exit the application but instead only closes the active window.



The same happens if multiple windows (not: tabs) of different PDF documents are open. Also in this case, the Exit command (Ctrl+Q) does not close the application, and the multiple windows are not saved as a session.



Therefore it would be great if the save session setting could be improved such that the "Exit" command actually closes the application completely, and such that the entire session including multiple windows is saved.



Thank you for considering,



David.P
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			Hi David, 



Thank you for this report. I agree with you that this could be improved. I will bring it up in our next meeting. 



Cheers!


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Thanks very much Patrick, for the fast action!

Cheers

David
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Cheers,



Patrick Charest

Tracker Support North America
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			Hi all,



I just was going to use the "Save Session to File" feature for the first time.



I had been preparing for a telephone call, for which I had three different windows of the same PDF document distributed on my three monitors; with different pages of the PDF shown in each window, in order to discuss those pages with the person I was going to call.



Then, as usual, when you prepare for a telephone call, the person you are calling is not available.



So I (happily) saved the session for later, when I was going to try and call that person again, in order to work on other cases/PDF documents in the meantime.



However, after opening the saved session file later on, while the three windows where restored correctly, they would all show page 1 of the PDF document, instead of the pages that were displayed when I had saved the session.



Therefore my question is, am I missing some trick or setting -- or is it currently not possible to save the last shown PDF page(s) when saving a session?



(…in which case I would strongly recommend to add the saving of the current page/view to the session management feature :)



Best regards

David.P
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			+1 from me. I need this for my multiple windows workaround (to get one search pane per document).
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			Hello David, Timur,



I will bring this up to the attention of the devs working on the sessions and check with them if it is working as it should, and if not - take the necessary steps to get this corrected.



Regards,

Stefan


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								David.P
							

							User
	Posts: 1518
	Joined: Thu Feb 28, 2008 8:16 pm



		
						

						
						Re: Save session and application "Exit" with multiple windows
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by David.P » Mon Apr 16, 2018 3:15 pm
			

			
			
			
			Thank you Stefan, for the fast action [image: :)]
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			Hi David and Timur.



We fixed one minor bug that causes this effect on the session restore. 

The fix will be available in new upcoming build(325).



Cheers.


			
			
									
													Vasyl Yaremyn

Tracker Software Products 

Project Developer



Please archive any files posted to a ZIP, 7z or RAR file or they will be removed and not posted.
			
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								David.P
							

							User
	Posts: 1518
	Joined: Thu Feb 28, 2008 8:16 pm



		
						

						
						Re: Save session and application "Exit" with multiple windows
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by David.P » Mon Apr 16, 2018 6:36 pm
			

			
			
			
			Vasyl-Tracker Dev Team wrote:We fixed [...]


Whoa! 7 hours from report to fix!
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Thank you!
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			We try our best! [image: :)]
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			Great stuff, thanks a lot!
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			Is the "Save Session to file" feature only in Editor? It would be nice if it was in Viewer, too. I have viewer set to "Restore Last Session when started" and right now I have 13 different PDFs opening for a project I'm working on. But it is kind of a pain to have all of those open when I have to open a new PDF for some other reason not related to that project.

Thanks,

Kevin


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Save session and application "Exit" with multiple windows
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Tue May 01, 2018 2:57 pm
			

			
			
			
			Hello Kevin,



Yes this is an Editor only feature.

The Viewer is the older product, and has not received any new features for several years now, and will not get any new ones in the future. 

So we strongly recommend that you consider switching from the Viewer to the Editor!



Regards,

Stefan
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			Is there a free version of Editor? Or another free product that has this feature?

Thanks


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								TrackerSupp-Daniel
							

							Site Admin
	Posts: 8517
	Joined: Wed Jan 03, 2018 6:52 pm



		
						

						
						Re: Save session and application "Exit" with multiple windows
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by TrackerSupp-Daniel » Tue May 01, 2018 7:18 pm
			

			
			
			
			All our products are available as Free downloads here: https://www.pdf-xchange.com/product/downloads

Note that without a license some premium features will place "buy now" watermarks, but if you are not using those, no purchase is necessary!
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