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						Bookmarks in Chinese are not shown correctly
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								by tim126 » Mon Aug 28, 2017 12:13 am
			

			
			
			
			When I open a pdf file in the viewer, the bookmarks which are in Chinese are not shown correctly but as squares. How can i make them show correctly? Thanks.
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			Hi Tim,



Thanks for the post - This is likely a bug in the Viewer. Please make sure that you're using the latest release of the Viewer:

https://www.pdf-xchange.com/PDFXVwer.zip



If that doesn't help, please try the Editor, as it replaced the Viewer quite while ago:

https://www.pdf-xchange.com/PDFXVE6.zip



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Thanks. 



I reinstalled the viewer following your first link, the chinese characters still can't be shown in bookmarks.

The Chinese characters used to be shown correctly, before I reinstall Ubuntu from 14.04 to 16.04, and Wine from 1.6 to 2.0. 

Are Ubuntu and Wine the reason?



When I use the editor, I can't use its typewriter, which I have already posted at https://www.pdf-xchange.com/forum3 ... 19#p114619






Will - Tracker Supp wrote:Hi Tim,



Thanks for the post - This is likely a bug in the Viewer. Please make sure that you're using the latest release of the Viewer:

https://www.pdf-xchange.com/PDFXVwer.zip



If that doesn't help, please try the Editor, as it replaced the Viewer quite while ago:

https://www.pdf-xchange.com/PDFXVE6.zip



Thanks,
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						Re: Bookmarks in Chinese are not shown correctly
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Will - Tracker Supp » Wed Sep 13, 2017 7:10 am
			

			
			
			
			Hi Tim,



I'm afraid that this will not be fixed in the Viewer if it's working correctly in the Editor. With regards to the typewriter issue, that will continue to be dealt with in that forum topic. I'll see if I can an update on the problem for you.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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