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			Hello,



I have been noticing lately at random times when I open some pdf files that are on a network computer in my home I get the message "connecting to site" which can last up to 1 minute or so before it loads the pdf file. Also when this happens I can not even minimize  PDF-XChange Editor as I just get a beeping sound.



When this happens I also tested other pdf viewers Microsoft Edge and Foxit and neither of them have this issue and oepn the pdf just about instantly.



Again this is a very random issue and does not always happen with the same pdf file.



Any idea how how to fix this?



Thanks
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			Hi gate1975mlm,



Thanks for the post - Please try disabling the SharePoint plugin under Edit --> Preferences --> Plugins and see if that helps.



Thanks,


			
			
									
													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
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			Will - Tracker Supp wrote:Hi gate1975mlm,



Thanks for the post - Please try disabling the SharePoint plugin under Edit --> Preferences --> Plugins and see if that helps.



Thanks,



Thank you I will give that a try [image: :)]
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			Nope that did not work as I just tried opening up a pdf on a network computer and it took over 1 minute to open.



The same pdf opens instantly with foxit and Microsoft Edge.



Update!



Ok after I disabled SharePoint plugin I never closed PDF-Xchange Editor so maybe that is why I got the "connecting to site" message again. So after I closed PDF-Xchange Editor this time the same pdf opens right away.



I will report back if I see it happen again.
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			Hello gate1975mlm,



Yes - you need to restart the Editor for the plug-ins to be disabled properly!

Glad this is working now, and let us know if it happens again!



Cheers,

Stefan


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			5 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Editor”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

