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			Hi



I want to install PDF-XChange via msi deployment to my Network Clients. That seems to working fine [image: ;-)].

Now i want to know which possibilities are there to update this installations if there is a newer build ?

Just push the newer msi over the first Installation   or    can the Updater be used to take a file over smb/unc.



Thanks for your replies



Tobias
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			Hello Tobias,



Welcome to our forums and thanks for the enquiry.

The Updater tool is designed to be used by the end users directly, so they will need administrative privileges to use it.

The best way would be to push the new .msi package directly over the existing installation if you want to control the process from the administrative end.



Regards,

Stefan
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			I'd recommend not installing the updater at all as it'll just bug users about updates they can't install themselves, unless you allow users to have admin rights.



MSI Updating -

An unfortunate side effect of using the MSI is that it will attempt to have multiple versions installed simultaneously. In order to avoid this you'll have to uninstall the software and install the newer version.



Although, maybe I'm missing a switch that does this for you?



This means you'll have to have a script to first uninstall the software and then install the new version. You need to then either make a script for 32 and 64 bit machines or 1 script that will figure out what installer to use.



EXE Updating -

I did find that using the EXE allows you to update the current install without having to uninstall the older version, however it doesn't have a way to prevent the pdf printer from being the default printer, or at least the documentation doesn't provide that.



At this point, I'll likely just use the MSI method as I don't want to mess with my users default printers.
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			Hi 


I'd recommend not installing the updater at all as it'll just bug users about updates they can't install themselves, unless you allow users to have admin rights.


I completely agree with you here.  Another option is to use the Active Directory Administrative Template.  We have one specifically for the Updater as well as the Editor and PDF-Tools: https://www.pdf-xchange.com/knowle ... -ADMX-file


An unfortunate side effect of using the MSI is that it will attempt to have multiple versions installed simultaneously. In order to avoid this you'll have to uninstall the software and install the newer version.


This should not be the case, it depends on the versions installed.  The current MSI installers are designed to be able to update installations directly over an existing one, with the following caveat; it must have originally been installed via an MSI, and some older versions are incompatible with the new versions and will need to be uninstalled first.  You should be able to handle this using WMI: https://www.pdf-xchange.com/knowle ... ic-version



the EXE allows you to update the current install without having to uninstall the older version, however it doesn't have a way to prevent the pdf printer from being the default printer, or at least the documentation doesn't provide that.


This is because the "exe" installers are really the msi installers in an "exe" wrapper that allows for auto-detection of the target system architecture.  It is intended for users for whom choosing the right installer for their architecture might be a challenge.  The downside of this is that this wrapper cannot pass all the parameters the MSI is capable of taking, thus:
it doesn't have a way to prevent the pdf printer from being the default printer,


If you have a mix of x86 and x64 targets I suggest managing that  with Active Directory OUs or some other logical grouping.  You could script a system architecture check and call your installer commands accordingly.



Moving forward, you should have few or no issues updating your MSI installed instances of the product, assuming you are consistent with the products.  We have made a concerted effort to make this happen and correct the historical issues mentioned above.  The Pro bundle for example installs programs from  3 products, PDF-XChange Standard (the PDF printer), PDF-Tools and the PDF-XChange Editor.  If you install Pro then the Editor independently for example, you may end up with both listed in Programs and Features even though there will be only one instance of the Editor actually installed.



The solution is to be consistent with the packages you install and maintain.

I hope that helps.


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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