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			Hello

I recently purchased the pdf-xchange pro version with a 2-year update.

But I installed it on an XP platform and now I realize that the latest update can only be done from Windows 7.

Can I install the version with the codes I got when I bought it on another computer with Windows 7 to take advantage of updates?

Thank you for your answer and best regards.
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			Hello OCADEX,



Indeed you can, 

If the new license has not yet been entered on the old Windows XP machine, than you can simply install the software on the new windows 7 Machine and enter your license key without issue. 

If you have input the license key on the old machine, you will want to remove it before moving to the new PC. The simplest way to do this if the Editor is not installed is to delete our registry keys.

To do this:

1. open the start menu and type regedit.exe

2. In the regedit window, navigate to the following key (you can paste the below text into the search bar)
Code: Select all
Computer\HKEY_CURRENT_USER\Software\Tracker Software


3. Delete the folder named "Vault" (be very careful and ensure that you are deleting the correct folder, as deleting the wrong key could damage your PC)



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Hello

Thank you for your answer.

So if I understood the google translation correctly, just install pdf xchange pro on my new computer with windows7, enter the license key I received with my pc with xp and it works.

Then I delete the keys you mentioned in the Windows XP registry,... and everything is ok?

Thank you for this last clarification, because I won't want to break everything and no longer be able to use pdf xchange pro.

Best regards and hello from France.
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			Hello OCADEX,



Yes - you understood things correctly!



Regards,

Stefan
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			Hello,

Thanks for the clear explanations, everything is ok

Greetings
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													If posting files to this forum, you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded.

Thank you.



Best regards



Will Travaglini

Tracker Support (Europe)

Tracker Software Products Ltd.

http://www.tracker-software.com
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			6 posts
							• Page 1 of 1
					

	





		
		
			Return to “Network Administrator Support”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

