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			I use a business-application which has embedded PDF-XChange Viewer and PDF-Printer.

Even the newest versions of this business-application bundle version 6.0.322.7 of PDF-XChange Viewer and PDF-Printer.



The version 6.0.322.7 seems to be the last v6 build from 2017.  In terms of security and compatibility fixes, this looks like EOL.

Isn't there a development contract to prevent bundling such old components into shipped applications in 2020?

Or are fixes back ported for v6?
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			Hi, jexen



This is left at the discretion of the Developer of your custom application as we have no control of the development process that our SDK license holders choose to use. If they choose not to update, they and all their clients are missing out on features and fixes like this. We unfortunately cannot offer full support for those using custom applications due to the changes that a developer could make with our SDK products, you will need to contact them for assistance in this case.



We do not apply patches to previous versions for any of our products, only the latest version will receive those fixes. If you would like to have the latest version with the latest security fixes, you will need to ask that developer to update their application to use our new versions.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com
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			TrackerSupp-Daniel wrote: ↑Thu Feb 27, 2020 9:42 pm
We do not apply patches to previous versions for any of our products, only the latest version will receive those fixes. If you would like to have the latest version with the latest security fixes, you will need to ask that developer to update their application to use our new versions.


Hello Daniel,



thanks for your quick response. The information I needed was that EOL means EOL for SDKs as well.  I only see the old stuff inside my applications and wanted to know of fixes are backported. As I expected that isn't case, but I wanted to be sure before contacting the application developers. I fully understand that it is not the job of Tracker-Software to support Endusers of developers.



Is there a KB or known issues (OS/Security) around  6.0.322.7? 2017 till today is a long time.
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			Hi, jexen



Unfortunately not, we do have our build history available here, which lists the security fixes that have been implemented and which build that happened in. You can assume that any security items that have been fixed after that build may possibly be issues present in the build you are running.



[Edit: Yes, I did intend to send the End User build history in my link there. The SDK products also benefit from the same changes as are present in this list, and in the same builds]



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.
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Support@pdf-xchange.com
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			4 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Viewer SDK”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

