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			HI,



   is there anyway to improve the OCR quality for grayed zone?   please give a look at my attachement.



Thanks
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			Hi, Dominic Roy



If you are not already, you may find you get better results by setting the OCR to "low" accuracy, instead of medium or high, since this document is quite "blemished" low accuracy should give the best results.



If that does not help, could I ask you to send us a copy of the original document so that we can take a look and see what else can be done?



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD
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			Hi,



Effectively, results are now better.



Thanks for your help
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