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								by sai3344 » Sat Nov 21, 2020 1:45 am
			

			
			
			
			Hello,



When I convert my email in Outlook using the addin, only blank page is created.

By the way, I am now trying PDF-XChange Standard Printer before buying it.

Here is a screenshot.
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			Hi, sai3344



It appears you are using an old version of our software, please update the software to the latest version, available from our official website, and try this again:

https://www.pdf-xchange.com/product/downloads



The latest version is 8.0.343.0



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com
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			Hello, Daniel



Thank you for your reply.

The version is 8.0.343.

Here is a screenshot.

Maybe something wrong with the font.

But I can print it rightly using PDF-XChange Standard or Lite.
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			Hi, sai3344



It could also be that the font in use is not available for the conversion. Though in such a case, I would expect our conversion addin to substitute a suitable font.

Could I ask you to please save a copy of one of these problematic emails as a file, then email us and attach that file, with a link to this topic?

You can send the email here: support@pdf-xchange.com



With a copy of the file, we should hopefully be able to locate the issue and begin work on a resolution for a future update.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com
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			Hello, Daniel



I just sent the data to the email you provided.

And I also converted an English mail to test,

it works well.

So, I guess the problem is caused by Japanese Font.



Thank you.


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								TrackerSupp-Daniel
							

							Site Admin
	Posts: 8521
	Joined: Wed Jan 03, 2018 6:52 pm



		
						

						
						Re: outlook addin only get blank page
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by TrackerSupp-Daniel » Fri Nov 27, 2020 5:49 pm
			

			
			
			
			Hi, sai3344



The thank you for sending that via email. 



I have manage to reproduce the issue here, it does seem to be an issue with our conversion addin not using the available text, however, as printing to our Standard printer results in a proper document. As such I have created a bug report and forwarded this to our Dev team for further investigation. While you cannot look it up directly, you can ask any member of our support team for an update on the following ticket number in the future:



RT#5389: Converting Japanese text with outlook addin fails.



I am sorry to say that for the time being, the best workaround I can offer is to print the email to our standard printer, instead of using the conversion addin.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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