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			Videos can be embedded in Word and PDF, but my version (PRO 5.0) shows only an image of the video in the PDF file. Can this conversion be done in a more recent version?


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								TrackerSupp-Daniel
							

							Site Admin
	Posts: 8517
	Joined: Wed Jan 03, 2018 6:52 pm



		
						

						
						Re: Conversion of embedded video
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by TrackerSupp-Daniel » Thu Jan 28, 2021 1:06 am
			

			
			
			
			Hi, vvvilela



The printers cannot embed video in any situation, as the application printing to them will expect it is a physical printer, and would never attempt to send a video file to a printer. As such, no, the Standard printer would not be able to convert embedded video. In the future, we may offer the ability to retain video when using the office toolbar addin, but at the moment I do not believe it is something we can offer.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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