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			Hi-

I am trying to print from PDF-XChange (Editor Plus V9.0, build 350.0) and usually PDF-XChange crashes.



Originally I installed PDF-XChange over my 8.0 version. Since then I have uninstalled, reinstalled, and rebooted. I still get the crashes. 



Here is the entry in the Windows Event Application log:
Code: Select all
<Event xmlns="http://schemas.microsoft.com/win/2004/08/events/event">
  <System>
    <Provider Name="Application Error" /> 
    <EventID Qualifiers="0">1000</EventID> 
    <Level>2</Level> 
    <Task>100</Task> 
    <Keywords>0x80000000000000</Keywords> 
    <TimeCreated SystemTime="2021-01-30T19:12:05.000000000Z" /> 
    <EventRecordID>2845344</EventRecordID> 
    <Channel>Application</Channel> 
    <Computer>basement</Computer> 
    <Security /> 
  </System>
  <EventData>
    <Data>PDFXEdit.exe</Data> 
    <Data>9.0.350.0</Data> 
    <Data>6000986b</Data> 
    <Data>PDFXEditCore.x64.dll</Data> 
    <Data>9.0.350.0</Data> 
    <Data>6000984a</Data> 
    <Data>c0000005</Data> 
    <Data>0000000001632181</Data> 
    <Data>2034</Data> 
    <Data>01d6f73bc1f98c22</Data> 
    <Data>C:\Program Files\Tracker Software\PDF Editor\PDFXEdit.exe</Data> 
    <Data>C:\Program Files\Tracker Software\PDF Editor\PDFXEditCore.x64.dll</Data> 
    <Data>09ea5296-632f-11eb-bf8a-10c37b95f662</Data> 
  </EventData>
</Event>



How can I print from PDF-XChange?



Thanks.
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			Hi, StretchyBill



This is an issue in build 350 which has been resolved in build 351.0. Please update the application to take advantage of this fix.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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