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			When printing web pages via Chrome using the PDF-Xchange Standard driver all pages are rasterized to images (the PDF995 and local Save-To-Pdf do not). I am looking up and down the driver settings and don't see why it's doing so. What do I miss ?
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			Hi, Thomas An.



This is not affected by our driver settings, Some web browsers, Chrome included, will convert the printed content to "shapes" or "images" before any printer, including ours, has any say in the matter. If you need to print a webpage with full text content, you will want to either open that webpage in Internet explorer and print it there (which does not have the aforementioned issue), or if you have the latest release of our "Standard Printer" software installed, you should have access to a "PDF-XChange" plugin in chrome:
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Note that due to how browser plugins function, we cannot forcibly install it in your browser. Instead your web browser needs to "find" it and prompt you to enable it. In most cases, this takes less than 1 day of use, and for some users happens instantly after installing our software.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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