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			Hello,

after booting the computer from sleep mode with the PDF-Xchange Editor open, I get the error message that the open file(s) is (are) not available. The files are on my NAS drive with a network connection. After confirming the error message, the file (s) is (are) reloaded and is (are) available again. Is there a setting in the editor to catch this error message?

Regards, Elmar

			
					


		
		
		
			


Windows 10 64 bit

PDF-XChange Editor Version 9 build 352.0 (Enhanced OCR)


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																														

								Paul - Tracker Supp
							

							Site Admin
	Posts: 6817
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: Document not available
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Paul - Tracker Supp » Wed Nov 03, 2021 2:42 pm
			

			
			
			
			Hi Else,



cleaning up and I see that we missed your post.  I sincerely apologize for that.



We have done some work on this since you posted.  If you see this I would be keen to hear if the issue is fixed for you in the current version.



regards


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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