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			From time to time I get 3D PDFs that can't be opened in X-Change Editor but can be in Acrobat.

I have one now, however, it is to big (8MB).  Can I send it to you to look at??



thx


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																														

								Paul - Tracker Supp
							

							Site Admin
	Posts: 6817
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: 3D PDF Viewer
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Paul - Tracker Supp » Thu Mar 25, 2021 2:05 pm
			

			
			
			
			HI gjk_baker@yahoo.com,



welcome to the Tracker Forums.



Indeed we would like to see this file.  Our email can handle attachments up to 30 MB so please email this file to support@pdf-xchange.com



Please and thanks


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			I also use 3D PDF files and I have the same problem as gjk_baker@yahoo.com.

In Adobe, the file does not open correctly in PDF-X Change Editor.
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			Hello KoLoLoLo, 





No matter how hard our programmers try, sometimes it happens that there are files that cannot be displayed correctly.



Please send us a copy of the file you have this problem with to support@pdf-xchange.com  and our developers will look into fixing it.



Regards.
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