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			I have a user in our office that when she opens some PDF's, the Color is not showing properly.

both are using 9.0 - 352.0

This is the correct image when I open the PDF
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This is the incorrect "B&W" version of when she opens it.
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The PDF is generated via ArcGIS, but I don't think the PDF is the problem, more a setting on the user's machine.  I have attached the PDF.

			
		
		
					 ZoningExhibit.pdf
	(308.75 KiB) Downloaded 25 times


		
			


The pdf opens showing the correct information on her machine when using adobe reader.



Any help would be appreciated.
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			Hi, Kruglerd



This is most likely caused by an incorrectly set RGB colorspace in the Editor's Color Management settings, available in the preferences (Ctrl_K). Please try changing the RGB option to some of the others (as well as changing back to the default as some users have found that fixed these issues in the past).
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If that does not help, another possibility is that you have simply accidentally enabled our accessibility color override. This is toggled by pressing Ctrl+Shift+6. Please try that as well.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			The Shift-Ctrl-6 was the winner.
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