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			Hi All

I have many scientific papers, but some of them when viewing it with PDF-XChange Editor (my favorite app), the scientific names which are italic appear blurry and foreign text which may be annoying to read, see screenshot



[image: Image]



I was tried to use adobe acrobat and the above text appear normal and italic

So how to fix this problem with PDF-XChange Editor.
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			Hi,



Can you please extract the page with the text in question and post that (one page) PDF here on the forum ?



I think that Tracker Software Support  will need it for further investigation.



It seems like there are also spacing problems in your justified text (missing spaces and spaces that are too large).



Best regards.



Willy
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			Thanks for your response



of course, download the sample from this link:

https://uptobox.com/igfuyfh69y09



See the sample on adobe acrobat
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			Does not seem a safe download site to me. 



Please attach your PDF to your last post or to a new post by using the Attachments button.



Best regards.
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			Sorry, I have never seen an attachment button or icon in this forum until I searched  [image: :roll:] , finally I found attachment tab when posing or replying  [image: :)] 



My bro this is the file:

			
		
		
					 Sample.pdf
	(99.87 KiB) Downloaded 45 times


		
			


Best Regards


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								Willy Van Nuffel
							

							User
	Posts: 2377
	Joined: Wed Jan 18, 2006 12:10 pm



		
						

						
						Re: Fix  blurry and foreign fonts in PDF-XChange Editor  SOLVED
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Willy Van Nuffel » Thu Jul 01, 2021 6:33 pm
			

			
			
			
			Thanks for posting your Sample.pdf.



When I open this PDF in PDF-XChange Editor, I do not see the problem.



I think about two possibilities:

1) the Times New Roman font is damaged on your PC

Do you see the same problem with Times New Roman 'italic' in other applications ?

EDIT: No, because in Ad*be Acr*bat Pro it looks allright.

2) not using the most recent version of PDF-XChange Editor - should be build 354

If not, download and install from here: https://www.pdf-xchange.com/product/pdf-xchange-editor



When you go into text editing mode (in PDF-XChange Editor), and you change the text property from Italic = True to Italic = False, do see you see any change ?

If not, does it look better, when you change the font from Times New Roman into Arial ?



Best regards.



Willy
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			Thanks Willy for your help and guidance

I appreciate your assistance 

I will take your recommendation in my mind

Best Regars
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			Your recommendation is right



see the result when viewing sample.pdf with PDF-XChange Viewer
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So the problem is with my PDF-XChange Editor.

Thanks again.


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								Willy Van Nuffel
							

							User
	Posts: 2377
	Joined: Wed Jan 18, 2006 12:10 pm



		
						

						
						Re: Fix  blurry and foreign fonts in PDF-XChange Editor
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Willy Van Nuffel » Thu Jul 01, 2021 7:29 pm
			

			
			
			
			So, uninstall and re-install the latest version of PDF-XChange Editor ?



Keep us posted !



Willy
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			I also have this problem and reinstalling doesn't help.
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			Hello, Ben91



Thank you for reaching out. My first question here is, of course, are you running the latest version of the Editor? if you click on help > about, and it does not report that you have version 9.2 build 358.0, please try updating the software first, and try again.



If that still does not help, can I ask you to please send us an email, with a copy of the document in question, and screenshots showing how it appears on your end, so that we can see what else may help? 

Our email address is support@pdf-xchange.com



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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