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			I have problems with files that are created by PDF-Xchange - my clients got problems to open them in adobe reader. 

Even I can't open them in the adobe reader.

What could be the problem? (I tried different MS Word dokuments)



I found out, that any jpg or png files cause the problem. If I make a file without pictures, it also opens in adobe.

But this does not solve my problem [image: :(]
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			Hello  IBSch,



This problem was caused by a bug in our version 9.2.357.0 products.



Please update your products to the latest version and the problem will be resolved.



You can download the latest version at this location:



https://www.pdf-xchange.com/product/downloads



However, you will have to re-create/re-print the documents in order for them to be opened correctly in Adobe Reader



Regards.
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			Thank you, now it's working [image: :)]
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Our Web site domain and email address has changed as of 26/10/2023.
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