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			Hi,



I'd like to report what appears to be a bug. I want to delete text from a document that is an image. So I use the redact button with "fill color" : NONE. 



Stroke color is also set on "None". Yet when I draw a frame and apply redaction, this frame shows in my document. This appears to be a bug, because when I zoom of unzoom, sometimes it shows, sometimes not...



Attached is an example. you can see the redacted part (the above is before, the below is after).

			
		
		
					 Test redaction.pdf
	(15.34 KiB) Downloaded 23 times


		
			


Maybe I'm not doing it right...



Best regards
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			Hello Feelda,



When you select "none" as the colour - our editor will "cut out" these parts of the image, and the 'borders' you see are there because of the 'overlap' between a white background that our editor has filled and the cut out image. If you turn on to see transparency - the result looks like this:
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So if you are cutting our parts of an image - please consider using instead "white" as the redaction colour, and the result should be better:
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Kind regards, 

Stefan
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			Hello Stefan,



I just tried it, but it does not change a thing...please see the attached file.
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Is there another way ?



Best regards
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			Hello Feelda,



You are correct - there still seems to appear small gaps that show the transparency layer below:
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I will have a colleague from the dev team take a look at this!



Kind regards, 

Stefan
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			Hello Stefan,



Thanks for your reply, I am glad to see it was not only happening to me, and that, as the great Jerry Seinfeld would say, "the wheels are in motion".



All the best,
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			Just to be more complete : when I do as you say (select "white" as "redaction color", the small gap does not appear as transparency layer. But it still shows in the document.



An example is attached 
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Best regards
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			Hello Feelda,



Yes - I still had the "Transparent background" turned on, so that I can better see your sample. Yes with that turned off - the background will be white, but still there would be a slight 'grey share border' noticeable even in that case. I am still expecting some feedback from our devs!



Our devs confirmed there is something not quite right with the way we handle your images, and we've created an (internal) ticket for this:

#5924: Problem with using Redaction operation for images with "Decode" option"

As soon as there are any news in the ticket - I will post back here as well.



Kind regards, 

Stefan
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			Stefan, 



Thanks a lot, I'll check to see the fix!



All the best,


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17845
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Redaction visible
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Tue Jan 18, 2022 5:01 pm
			

			
			
			
			[image: :)]


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			9 posts
							• Page 1 of 1
					

	





		
		
			Return to “PDF-XChange Editor”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

