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			OCR- PDF- XCHANGE VIEWER latest free version,  doesn't work.



Any suggestion will be appreciated.



Thanks in advance,

Noam
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			Hi Noam,



thanks for the post and report.



When you say it doesn't work, what actually happens?  Do you see this dialogue at all?



			
					[image: image.png]


		
		
		
			


Is there any kind of error message?    



please and thanks


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			Hi Paul,



Thanks for your reference to my post.



a. Yes, I see that OCR  dialogue.



b. No error message of any kind had displayed.



c. In addition to my post I would like to notice:



1, The OCR process progress (the green bar) displayed for very short time and disappeared right at the begging of the process.



2. "find" and "search" - aren't work either.





Best regards,

Noam


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								TrackerSupp-Daniel
							

							Site Admin
	Posts: 8515
	Joined: Wed Jan 03, 2018 6:52 pm



		
						

						
						Re: 0CR - PDF XCHANGE VIEWER free ver. - DOES NOT WORK
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by TrackerSupp-Daniel » Thu Jul 07, 2022 3:48 pm
			

			
			
			
			Hello, noam.b



It is well worth noting that the Viewer has been discontinued for nearly a decade now, the "latest release" you are using only contained security patches, but we are no longer developing or improving the Viewer software beyond those minor fixes.



If you are finding issues with the Viewer OCR functions, and it turns out that the issue is a bug, and not a simple misclick in the settings, it will not be fixed in the Viewer. We will instead ask you to update to its successor, the PDF-XChange Editor, so I would first suggest that you give the Editor a try and see how it works for you.



If you do not wish to use the Editor, please send us a copy of the document you are running OCR on, as well as a screenshot of the OCR settings you are using, so that we can try to replicate this, and find where the problem is.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
			
						


		


				
						
				
				Top
			
					

		
		

	


	

	
	
			
							Post Reply 
					
		
		
		
			
			
		
		
			


				
					
						Print view
					
				


		

	


			
		
	
		
		
	
	
		


		
			
							Display: All posts
1 day
7 days
2 weeks
1 month
3 months
6 months
1 year


								Sort by: Author
Post time
Subject


				Direction: Ascending
Descending


								

				
						

		

	



		

	
	
	
			
			4 posts
							• Page 1 of 1
					

	





		
		
			Return to “OCR- For the PDF-XChange Editor and Viewer”
		
	

	
		
			
				Jump to
				
			
		
			


				  Support
	 ↳   Welcome to Tracker Software Support Forums - Forum Rules & Regs
	  End User Forums - Current Releases
	 ↳   FAQ- Frequently Asked Questions (End Users)
	 ↳   PDF-XChange Editor
	 ↳   Editor plugins
	 ↳   OCR- For the PDF-XChange Editor and Viewer
	 ↳   PDF-Tools
	 ↳   Touchscreen Devices
	 ↳   PDF-XChange Print Drivers
	 ↳   PDF-XChange Viewer (End Users)
	 ↳   Office2PDF & MS Office Addin
	 ↳   How to forum
	 ↳   Network Administrator Support
	 ↳   Editor Videos
	  Software Developer Forums
	 ↳   PDF-X OCR SDK
	 ↳   PDF-XChange Editor SDK
	 ↳   PDF-XChange Core API SDK
	 ↳   PDF-Tools SDK (all our PDF DLL Libraries)
	 ↳   PDF-XChange Drivers API SDK
	 ↳   PDF-XChange Viewer SDK
	 ↳   PDF-XChange Translators
	  New Features Requests (End Users)
	 ↳   PDF-XChange (End Users FR)
	 ↳   PDF-Tools (End Users FR)


		

	


	










			




		All times are UTC
	
		Home				Board index
				







	

	

		
		
				
			Powered by phpBB® Forum Software © phpBB Limited
		

				        phpBB 3 Quarto theme by PixelGoose Studio

		
			
				Privacy
			
			|
			
				Terms
			
		

			


	
		 

	


	
		
			
		
		 


	

	
		
			
		
		

	




		Delete cookies
	Contact us








	
	



























			
			    
				
					
						
							Username: 

						


						
							Password: 

						





						
							
							



							
															 Remember me
													

					

				

								        
													Register
															        


			

			

