



	
	
		
					

			
		
					
				
				
				Skip to content

			


									
				
				
					
					
						Search
					
					
						Advanced search
					
					

				

				

			

						
			

					

				
	

		
			
				Quick links
			
			
				


					
	
								
									Unanswered topics
								
							
	
								
									Active topics
								
							
	
	
								
									Search
								
							
	


			

		
	
			
				FAQ
			
		
	
			
				Login
			
				Login
			
		
	
				
					Register
				
			



		

							Home





Board indexEnd User Forums - Current ReleasesPDF-XChange Editor	
				
					Search
				
			



	

	

	
	
	
		
		
Missing Option - OCR pages - Editable Text and Images 

	SOLVED




Forum for the PDF-XChange Editor - Free and Licensed Versions



	Moderators: TrackerSupp-Daniel, Tracker Support, Paul - Tracker Supp, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, Ivan - Tracker Software, Tracker Supp-Stefan







	
			
							Post Reply 
					
	
			
		
			
			
		
		
			


				
					
						Print view
					
				


		

	

	
			
			
			
				
				
					Search
				
				
					Advanced search
				
				



			

			

		

	
			
			6 posts
							• Page 1 of 1
					

		





			
		

			
				


																			

								julian.niebling
							

							User
	Posts: 2
	Joined: Fri Dec 02, 2022 9:26 am



		
						

						
						Missing Option - OCR pages - Editable Text and Images
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by julian.niebling » Fri Dec 02, 2022 9:40 am
			

			
			
			
			Hello,



i activated the PDF-XChange Editor with a licence for PDF-XChange Editor Plus. Now i have the problem that under "Convert" -> "OCR Pages" -> "Advanced Options" the option "Editable Text and Images" is missing. The only option available is "Searchable Image"



The software is installed on an Microsoft Server 2022 terminal server. The licence is activated in the user session. Two of the three users are working fine. The option is available an working. 



Need help because the feature is really important. I already reinstalled the software on the terminalserver and switched out the 3 licence keys. Still the same problem
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			Please make sure that you selected the "Enhanced (FineReader)" OCR-engine, via File > Preferences > OCR



More info:

https://help.pdf-xchange.com/pdfxe9/ocr_ed.html



Kind regards.
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			Hello Willy Van Nuffel,



Thanks for the help!



@ julian.niebling - I believe we also received an e-mail from you, where we gave you similar advise.

Please do let us and Willy know if his suggestion helped, and if not - we will be happy to assist further!



Kind regards, 

Stefan
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			Hello Willy Van Nuffel,

Hello Stefan,



thank you for the help. I selected the "Enhanced (FineReader)" under " Current OCR-Engine" and it worked perfectly.



Kind regards



Julian
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			Thanks for letting us know that the suggestion helped.



Regards.
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