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Preview in Windows Explorer - Zoom with 2 Fingers


For users with issues, or feature requests, on touchscreen devices.



	Moderators: TrackerSupp-Daniel, Tracker Support, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, Tracker Supp-Stefan



	
		

					Forum rules

			For users with issues, or feature requests, on touchscreen devices.



DO NOT post your license/serial key, or your activation code - these forums, and all posts within, are public and we will be forced to immediately deactivate your license.



Please specify the specific name of the product in question, the Version and Build, then the issue/feature feature:



i.e.



PDF-XChange Editor, Version 5.5 Build 315.



Description of issue/request: "................."
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								Xmedia
							

							User
	Posts: 48
	Joined: Thu Aug 12, 2021 12:41 am



		
						

						
						Preview in Windows Explorer - Zoom with 2 Fingers
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Xmedia » Tue Jan 31, 2023 9:20 am
			

			
			
			
			Hello all,



We are currently looking into a solution with touchscreen monitors.

Is there a way to zoom in the preview window in Windows Explorer with 2 fingers?



Thank you for your feedback



Best Regards

Xmedia
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17773
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Preview in Windows Explorer - Zoom with 2 Fingers
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						Post
					
								by Tracker Supp-Stefan » Tue Jan 31, 2023 1:07 pm
			

			
			
			
			Hello Xmedia,



I am afraid that it's only possible with the buttons provided in the preview.

However if you make the preview area larger - it should by default show you larger previews of your files.



Kind regards, 

Stefan
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						Re: Preview in Windows Explorer - Zoom with 2 Fingers
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								by Xmedia » Wed Feb 01, 2023 6:35 am
			

			
			
			
			Hi Stefan

Thank you for the quick reply.



Is it possible to program this?

Or is it a limitation of Windows?



Kind Regards

Adrian
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								by Tracker Supp-Stefan » Wed Feb 01, 2023 10:13 am
			

			
			
			
			Hello Xmedia,



I will have to ask our devs - it might be possible, but I can not be 100% certain before I hear back from them!



Kind regards, 

Stefan
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			Hi Stefan,



Ok, that already sounds interesting   

Let's wait for the Feddback



Kind regards

Xmedia
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						Re: Preview in Windows Explorer - Zoom with 2 Fingers
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			Hi Stefan,



Have you already received feedback from the dev team?



Thanks

Xmedia
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						Re: Preview in Windows Explorer - Zoom with 2 Fingers
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								by Paul - Tracker Supp » Mon Feb 13, 2023 5:42 pm
			

			
			
			
			Indeed we have and I think you are going to like it.  



The Feature Request has been formally approved and added to the system.  RT#6395: Feature Request :: Editor :: Preview in Windows Explorer - Zoom with 2 Fingers has been raised.  I do not have an ETA for delivery of this, ultimately the timing will be at the discretion of the development team.



I hope that helps.


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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			Hi Paul



That sounds good! 

I am now asking anyway:

Is it possible that this will be implemented by April?



Kind Regards 

Xmedia
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							Site Admin
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						Re: Preview in Windows Explorer - Zoom with 2 Fingers
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						Post
					
								by TrackerSupp-Daniel » Thu Feb 16, 2023 11:56 pm
			

			
			
			
			Hello, Xmedia



I am afraid that I cannot make any promises on a timeline until we receive a note from the dev team stating that a feature is complete and will be in the next release. In this case, this one has not yet seen that message, so my hands are tied. Hopefully it will not be too long, but I really cannot say with any certainty.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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								by Xmedia » Tue Mar 14, 2023 11:08 am
			

			
			
			
			Hello Daniel,



I have noticed the following point:

I have installed version 9.1 / build 356.0 on a PC with 2 touch screens.

There, the zoom works with 2 fingers on the main screen in the preview window! 

On the second connected touch screen, the zoom with 2 fingers does not work. When PDF X-Change is open, the 2-finger zoom works on both screens.



If I install a newer version, the 2-finger zoom in the preview window no longer works...



BR

Xmedia
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			Hello Xmedia,



Thanks for the updated information.

Is there a particular reason why you have build 356 installed? Can you please try with 367 and let us know if that makes any difference?



Kind regards, 

Stefan
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			Hello Stefan,



This was more of a coincidence.

We had used an old .msi file for the installation.



When I install the current version .367, the zoom with 2 fingers no longer works...



Kind Regards

Xmedia
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								by TrackerSupp-Daniel » Tue Mar 14, 2023 3:18 pm
			

			
			
			
			Hello, Xmedia



I am afraid that this item has not yet seen implementation. It has been assigned to a developer, however at the moment we are working through a bit of a backlog, and so this has been delayed as a lower priority item. It is still planned for the future, but as before, I cannot promise a timeline, I can only say that it will likely be a bit longer than we hoped.



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			Hope to see that feature implemented as well.



It's been several months since the issue has been raised.
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						Re: Preview in Windows Explorer - Zoom with 2 Fingers
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by TrackerSupp-Daniel » Mon Feb 05, 2024 7:33 pm
			

			
			
			
			Hello, Loki@99



Indeed, it has been a bit too long. I have spoken with the Developer in charge of the ticket, and the priority has been raised. Unfortunately I cannot offer much more though...



Kind regards,


			
			
									
													Dan McIntyre - Support Technician

Tracker Software Products (Canada) LTD

+++++++++++++++++++++++++++++++++++

Our Web site domain and email address has changed as of 26/10/2023.

https://www.pdf-xchange.com

Support@pdf-xchange.com
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			TrackerSupp-Daniel wrote: ↑Mon Feb 05, 2024 7:33 pm
Hello, Loki@99



Indeed, it has been a bit too long. I have spoken with the Developer in charge of the ticket, and the priority has been raised. Unfortunately I cannot offer much more though...



Kind regards,




Hi Daniel,



Thanks for your support.



Best regards,
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