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This Forum is for the use of End Users requiring help and assistance for Tracker Software's OFFice2PDF and MS Office Addin Applications -  supplied with PDF-XChange.
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			I've installed PDF-Xchange 4.0 on a couple machines.  When I open a new word document, I can go to the menu "PDF-Xchange 4" and convert to PDF.  But, when I open an existing word document, and then try to use the menu "PDF-Xchange 4" nothing happens.  None of the three options do anything.  It does however convert the word document to PDF when you click on the toolbar icon "Convert Document to PDF."  This is happening on more than one machine.  Any ideas on why the menu doesn't work, yet the toolbar icons do?  Thanks in advance.
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			Can you advise please your version of MS Office and Windows version
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													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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			Hi,



Please note we have located this issue and fixed in build 4.00150 released this weekend.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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