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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Fri Oct 09, 2009 9:18 pm
			

			
			
			
			Looking for a few 'Brave' individuals to test all significant new releases - Prior to a public release build being made available.



Could any interested parties please respond by email to :



johnv@tracker-software.com



many thanks.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								Bhikkhu Pesala
							

							User
	Posts: 1776
	Joined: Tue May 29, 2007 9:29 am
	Location: East London
	
				Contact:
				
					
						Contact Bhikkhu Pesala
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Build 42.5 - beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Bhikkhu Pesala » Fri Nov 06, 2009 7:02 pm
			

			
			
			
			This thread is redundant.


			
			
									
													Windows 10 Home 64-bit • AMD Ryzen 5 3400G, 8 Gb

Review: http://www.softerviews.org/PDF-XChange.html
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Fri Nov 06, 2009 9:16 pm
			

			
			
			
			No - the title might require modification (done) - the thread is not.



we will most definatley be issuing all significant new releases to beta testers before making them publcially available.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								hsrstud
							

							User
	Posts: 57
	Joined: Mon Aug 17, 2009 1:38 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by hsrstud » Fri Aug 06, 2010 12:46 am
			

			
			
			
			I sent an email to the above address offering to be a beta tester, but I never heard back.  Is the beta testing invitation closed now?
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Fri Aug 06, 2010 3:18 pm
			

			
			
			
			For now - there are  no products currently being offered under a beta program - however, this will change later this Summer/Autumn and early next year as we prepare new Major releases - apologies for not replying directly - but we have retained all such emails and will contact all parties as soon as products are nearing release for beta testing.



Thanks



HTH


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								hsrstud
							

							User
	Posts: 57
	Joined: Mon Aug 17, 2009 1:38 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by hsrstud » Sat Aug 07, 2010 12:57 am
			

			
			
			
			No worries.  Thank you for explaining this.
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Sat Aug 07, 2010 5:58 am
			

			
			
			
			Pleasure [image: ;)]


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								sergiol
							

							User
	Posts: 5
	Joined: Sun Apr 17, 2011 3:26 pm



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by sergiol » Sun Apr 17, 2011 6:28 pm
			

			
			
			
			I didn't understood if there is still need of beta-tessters. I offer myself, if you want.
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Mon Apr 18, 2011 10:48 am
			

			
			
			
			Hello Sergio,



Thanks - I have added your e-mail to our list of beta testers and we will contact you when it is time to test our new products.



Best,

Stefan
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								Mico Siahaan
							

							User
	Posts: 9
	Joined: Tue Aug 31, 2010 3:26 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Mico Siahaan » Sat Apr 30, 2011 8:12 am
			

			
			
			
			Any particular requirements to be a beta tester?
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								Paul - Tracker Supp
							

							Site Admin
	Posts: 6875
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Paul - Tracker Supp » Mon May 02, 2011 9:14 pm
			

			
			
			
			Hi Mico Siahaan,



we do not have formal requirements, all candidates that indicate their interest will be considered, not all will be chosen.  We will likely give preference to our long standing customers who have supported us through the years...


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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								hsrstud
							

							User
	Posts: 57
	Joined: Mon Aug 17, 2009 1:38 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by hsrstud » Sat May 21, 2011 3:58 am
			

			
			
			
			Hi Paul,



Any word on when the beta version will be available?  The version 3 sticky says the next version "will be available before the end of Q2 of this year."



I'm not sure when the second fiscal quarter ends for Tracker software, but for the US gov't it ended in March.



http://en.wikipedia.org/wiki/Fiscal_year



Thanks,

Andre
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								Paul - Tracker Supp
							

							Site Admin
	Posts: 6875
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Paul - Tracker Supp » Tue May 24, 2011 9:45 pm
			

			
			
			
			Hi hsrstud,



we are in Canada so going by your chart we have until the end of September!  Thanks for that!  [image: ;-)]



Seriously though we are looking at the end of Spring and while we are not going to give a date it is still on track for that.



hth


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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								hsrstud
							

							User
	Posts: 57
	Joined: Mon Aug 17, 2009 1:38 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by hsrstud » Thu May 26, 2011 12:54 am
			

			
			
			
			Thanks for the update.  I'm really looking forward to the new version as you can tell!
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Thu May 26, 2011 8:33 am
			

			
			
			
			We are all anticipating it eagerly hsrstud [image: :)]



Thanks for the patience and understanding!



Cheers,

Stefan
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								kerbumble
							

							User
	Posts: 11
	Joined: Wed Feb 02, 2011 3:49 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by kerbumble » Wed Jun 22, 2011 12:12 am
			

			
			
			
			Today is officially the first day of summer.  Any updates on V3 now that it's the end of spring/Q2?



I'd gladly be a beta tester for this.
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Wed Jun 22, 2011 2:15 pm
			

			
			
			
			Hello kerbumble,



You will find your answer in this topic I am afraid:

https://forum.pdf-xchange.com/ ... 35&t=10100



Best,

Stefan
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								kerbumble
							

							User
	Posts: 11
	Joined: Wed Feb 02, 2011 3:49 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by kerbumble » Wed Oct 05, 2011 12:15 am
			

			
			
			
			Hello, it's been a few months now since the last update.  Do you see a light at the end of the tunnel for V3 yet?
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Wed Oct 05, 2011 10:33 am
			

			
			
			
			Hello kerbumble,



Yes we do - but we are still not ready for a beta yet I am afraid.

When the time is right you can be sure we will announce it!



Best,

Stefan
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								kerbumble
							

							User
	Posts: 11
	Joined: Wed Feb 02, 2011 3:49 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by kerbumble » Wed Oct 05, 2011 5:01 pm
			

			
			
			
			Thanks, Stefan.  We continue to be very interested in the ETA of V3.  Please keep us posted.
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								Jamie - Tracker Supp
							

							User
	Posts: 191
	Joined: Thu Jun 02, 2011 3:23 pm



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Jamie - Tracker Supp » Wed Oct 05, 2011 5:18 pm
			

			
			
			
			Hi kerbumble,



We will indeed. Be sure to have your Communication Preferences set to recieve Support Notifications and New Product Availability Notifications in your account. This will be the best way to stay on top of any news or developments. 



Regards,

Jamie.
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								hsrstud
							

							User
	Posts: 57
	Joined: Mon Aug 17, 2009 1:38 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by hsrstud » Thu Nov 10, 2011 2:22 am
			

			
			
			
			Are we still a ways away from a beta?


			
			
													
					Last edited by hsrstud on Sat Nov 12, 2011 6:25 am, edited 1 time in total.
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Thu Nov 10, 2011 2:29 am
			

			
			
			
			We will advise just as soon as a Beta is available.



Thanks for your patience.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								kerbumble
							

							User
	Posts: 11
	Joined: Wed Feb 02, 2011 3:49 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by kerbumble » Mon Nov 14, 2011 2:07 am
			

			
			
			
			If you have even a rough ETA it would be truly appreciated.
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								nirnir
							

							User
	Posts: 30
	Joined: Wed Aug 25, 2010 10:22 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by nirnir » Thu Nov 24, 2011 1:50 pm
			

			
			
			
			Hi 

I would like to be beta tester for RightToLeft issues 



Nir
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Thu Nov 24, 2011 2:01 pm
			

			
			
			
			hello nirnir,



Please do send us an e-mail with this request to support@pdf-xchange.com and we will include you in a list of people we will invite to test the beta of ver3 when it is available.



Best,

Stefan
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								kerbumble
							

							User
	Posts: 11
	Joined: Wed Feb 02, 2011 3:49 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by kerbumble » Wed Jan 04, 2012 11:14 pm
			

			
			
			
			Hi, are you any closer to a beta?
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Thu Jan 05, 2012 12:51 am
			

			
			
			
			Not at this time - we will post just as soon as possible,



Thanks.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								kerbumble
							

							User
	Posts: 11
	Joined: Wed Feb 02, 2011 3:49 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by kerbumble » Wed Feb 29, 2012 7:23 pm
			

			
			
			
			Hi, it's been a couple of months since the last post... any updates?
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								Paul - Tracker Supp
							

							Site Admin
	Posts: 6875
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Paul - Tracker Supp » Wed Feb 29, 2012 9:28 pm
			

			
			
			
			Hi 



we do not have an update regards Beta testers, we do have release date now. 



hth


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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								prr
							

							User
	Posts: 114
	Joined: Sun Jan 31, 2010 2:41 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by prr » Mon Mar 12, 2012 5:47 pm
			

			
			
			
			If you are looking for beta testers, I'd love to take part (for v. 3.0). I think you can get my email from my profile, if not, lemme know who to send it to. 



Eagerly awaiting 3.0....  [image: :D]
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Mon Mar 12, 2012 7:16 pm
			

			
			
			
			Hi,



If you send to support@pdf-xchange.com we are keeping a list of persons interested and would be happy to include when available.



Many thanks [image: :)]


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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								hsrstud
							

							User
	Posts: 57
	Joined: Mon Aug 17, 2009 1:38 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by hsrstud » Wed May 02, 2012 3:04 am
			

			
			
			
			Seeing as the next major version is scheduled for release in less than a month, I'm guessing you decided not to release a beta version?
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Wed May 02, 2012 10:12 am
			

			
			
			
			Hi hsrstud,



We don't have an official decision not to release a beta - but it might be for just a week or two before the actual release date.



There is still no final decision on this matter - so if there is a beta everyone that volunteered will be contacted with instructions how to download and install it.



Best,

Stefan
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								hsrstud
							

							User
	Posts: 57
	Joined: Mon Aug 17, 2009 1:38 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by hsrstud » Fri May 04, 2012 4:16 am
			

			
			
			
			Ok.  Thank you for the update.  Eagerly looking forward to the new version!
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								Tracker Supp-Stefan
							

							Site Admin
	Posts: 17853
	Joined: Mon Jan 12, 2009 8:07 am
	Location: London
	
				Contact:
				
					
						Contact Tracker Supp-Stefan
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Fri May 04, 2012 9:10 am
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								kerbumble
							

							User
	Posts: 11
	Joined: Wed Feb 02, 2011 3:49 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by kerbumble » Wed Jun 06, 2012 11:17 pm
			

			
			
			
			I just noticed in the "firm dates" press release that the Viewer V3 SDK is delayed yet again until the end of October.  Will this product ever get out?
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Thu Jun 07, 2012 12:24 am
			

			
			
			
			I'll assume that is a rhetorical question .....


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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							User
	Posts: 11
	Joined: Wed Feb 02, 2011 3:49 am



		
						

						
						Re: Beta Testers ..
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by kerbumble » Thu Jun 07, 2012 7:19 pm
			

			
			
			
			Not entirely rhetorical.  I think it's fair to ask since V3 has been delayed 4 times now (end-of-summer 2010 to January 2011 to end-of-Q2 2011 to end-of-June 2012 to October 2012).  At every juncture, I've been told that you're "99.99% sure this is a reliable date" or the dates are advertised as "firm dates".  Surely you can understand my cynicism at this point?
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								Paul - Tracker Supp
							

							Site Admin
	Posts: 6875
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
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			Hi kerbumble,



a full explanation of the reasoning behind this is available here: https://www.pdf-xchange.com/company ... s/view/116



I can fully understand your feelings, I'm very confident that this will be worth the wait.  [image: :)]


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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								by kerbumble » Thu Jun 07, 2012 11:40 pm
			

			
			
			
			Thanks for the link, Paul.  Didn't catch that before I posted.  Glad to see you guys are committed to giving us a look at V3 in whatever state it's in in August.
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