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						PDFX-Change and citrix
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by pctuki_fg » Wed Sep 15, 2010 10:39 am
			

			
			
			
			Hello,



I got a problem with printing pdfs from citrix applications. With adobe's pdf writer I have no problems. With PDFX-Change it won't ask me where I want to store the pdf I am printing and I see that it puts the pdf in the printing que. It just vanishes from the printing que and I haven't been able to find the pdf if it even did anything.



- Ville Toivanen // Fingrid Oyj
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								Tracker Supp-Stefan
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						Re: PDFX-Change and citrix
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by Tracker Supp-Stefan » Wed Sep 15, 2010 1:00 pm
			

			
			
			
			Hello Ville Toivanen,



This is a question for one of our specialists in Canada, we have passed it to him, and he will respond to this inquiry later today.



Regards,

Stefan
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								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
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						Re: PDFX-Change and citrix
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						Post
					
								by John - Tracker Supp » Wed Sep 15, 2010 4:30 pm
			

			
			
			
			Can you please advise which product of ours you are installing as a printer (Lite/Standard/PRO) and the version (e.g. 4.0185)  and also the OS Version and if it is 32/64 bit ?



Also which application are you printing from and also if you are virtualization the app as opposed to a full Terminal Server session (e.g. Xenapp etc) 



Thanks


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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						Post
					
								by pctuki_fg » Thu Sep 16, 2010 12:20 pm
			

			
			
			
			John - Tracker Supp wrote:Can you please advise which product of ours you are installing as a printer (Lite/Standard/PRO) and the version (e.g. 4.0185)  and also the OS Version and if it is 32/64 bit ?



Also which application are you printing from and also if you are virtualization the app as opposed to a full Terminal Server session (e.g. Xenapp etc) 



Thanks



We are running the Pro version 4.0185 with windows xp SP3 32bit.



The citrix applications are not virtualized they are just runnin in the server. We have many different applications I tried it but mainly Mapinfo 9.5 is what we need to get pdfs out of. Also tried it on MS PowerPoint 2007 too and it didnt work. It will put the pdf print to the printing que and it stays there for some while and just disapears and no trace of completed pdf anywhere.



- Ville
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	Location: United Kingdom
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						Re: PDFX-Change and citrix
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						Post
					
								by John - Tracker Supp » Thu Sep 16, 2010 2:43 pm
			

			
			
			
			Hi,



the only known issue is with kapersky AV and other of their security products - though apparently a recent update resolves this issue also.



Can you advise if you have kapersky or some other such security application and if so - please try adding to the 'Trusted' application list (or similar) as this has resolved in the past.



Also have you modified the 'Save' options in the Printer preferences to amend the output file path/name defaults ?



Thanks.


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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						Re: PDFX-Change and citrix
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						Post
					
								by John - Tracker Supp » Thu Sep 16, 2010 4:18 pm
			

			
			
			
			One additional question after discussing you issues here with the dev team - are you seeing a 'Print Progress' window at anytime in the process - or do you just see the spooling operation and then it disappears without any further messages/screen progresses etc ?



Also from what application are you printing (version too pls)  and are you using file -> Print or the Office toolbar menu addin (Icon) if printing from MS Office ?



Thanks


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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						Post
					
								by pctuki_fg » Fri Sep 17, 2010 11:12 am
			

			
			
			
			The two programs I have tried so far are MS PowerPoint 2007 (via printing) and Mapinfo Professional 9.5 (also via printing).



First it starts printing it:



[image: Image]



(Tulostetaan = Printing)



Then it removes it:



[image: Image]



(Poistetaan = Removing)



I have set the saving to my desktop and nothing comes there.



- Ville
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						Post
					
								by Paul - Tracker Supp » Fri Sep 17, 2010 9:59 pm
			

			
			
			
			Hi pctuki_fg,



In trying to understand what is happening here I had pointed out to me what appears to be an anomaly:


We are running the Pro version 4.0185 with windows xp SP3 32bit.



The citrix applications are not virtualized they are just runnin in the server.



If you are running the application on a Citrix Terminal server what is the reference to XP for?  If the application is running in a Terminal Server that delivers full sessions via RDP then the platform from which the session is called is not relevant.  It could be Windows, Mac, Linux or even a phone.  I don't want to sound pedantic but the devil is in the details here and I'm not entirely sure that we are on the same page regarding what the Terminal Server is doing.



In order to use the print driver it must be installed in user space.  This is why it cannot be set up as a shared printer.  Either the print driver is installed in XP and no server is used (except maybe a file server) or it is installed in a full Terminal Services Server (Citrix or other) that runs the full user session on the server and XP is nothing more than an RDP display.



I think one of the issues here is that we are not clear where this print job is being run.  Do you log into the Citrix server and get a full desktop environment with start menu, task bar and all the other things one sees when using a Windows computer or do you launch the server based applications directly in your XP desktop?



Again I'm sorry to harp on this but the results will be very different depending on your answer and we need to be 100% sure that your Citrix Server is delivering full session desktops not applications.



Sincerely


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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						Post
					
								by pctuki_fg » Thu Sep 23, 2010 10:00 am
			

			
			
			
			Pdf printer is istalled to the client pc like the adobe one too. I dont know much about citrix server etc, but it just shows all the printers I have in the client machine (including the pdf printers) in the print menu of the citrix program.



[image: Image]



- Ville
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						Re: PDFX-Change and citrix
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						Post
					
								by Paul - Tracker Supp » Thu Sep 23, 2010 5:16 pm
			

			
			
			
			HI again pctuki_fg,



thanks for the screen shot - that is very helpful.



It looks to me that you have many printers shared through your remote session.  I cannot tell from the image if that one you selected is actually on your XP PC and redirected to the Terminal Server Session or if that printer is on someone else's PC and redirected.



Do you intentionally have all those session printers available?  If the Printer is the right one that is shared from your XP machine it should work and the "Save As" dialogue should be available on your XP desktop not your session desktop.  Of course if that printer is from someone else's session then it will go to their desk top.



A much better solution would be to not make your local printers redirected so you have only those installed on the Terminal Server itself and have the PDF-XChange Printer installed directly on the Citrix Terminal Server.



It is very hard from here to tell precisely what is going on in your environment.  Is there the chance toy can have your IT guy contact me at support@pdf-xchange.com, ask for Paul and refer to this forum thread.  I'd like to have a better understanding of your set up to get you the right answer.


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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						Post
					
								by pctuki_fg » Fri Sep 24, 2010 5:22 am
			

			
			
			
			Well I have just load of printers as I handle the workstation support here. But most users have like couple of network printers and their pdf xchange. The real mystery is why adobe professional works ok, but not pdf xchange. They both are installed on the client computer but only adobe works trough citrix. There is nothing related to adobe installed on the citrix server nor there is nothing related to pdf xchange installed there either.
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						Post
					
								by Paul - Tracker Supp » Fri Sep 24, 2010 7:06 pm
			

			
			
			
			Thanks pctuki_fg,



how confident are you that the PDF-XChange Printer instance you are choosing is the one from the user's PC made available to the server through the connection session?  I tested it here (RDP to a desktop with local printers redirected - not Citrix but I believe the functionality is the same) - it should work.  



If you are seeing nothing happen at the PC end it implies to me that it is trying to run the job in another user space.  This would be seen if the PDF-XChange instance was not from the same machine/session.



Perhaps as a test you could rename that local PDF-XChange printer instance, maybe add some unique text , then log onto the Citrix server and check for a printer with this new name.  This way we could confirm that we are printing to the right instance.



regards


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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								by pctuki_fg » Mon Sep 27, 2010 12:17 pm
			

			
			
			
			Changed the printer name and tested with same results. It starts printing (see pic below), but it doesn't produce anything.
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						Post
					
								by Paul - Tracker Supp » Mon Sep 27, 2010 9:00 pm
			

			
			
			
			thanks for that pctuki_fg,



If you renamed the local instance then this suggests you have the right one redirected from your TS session.  I am going to have to think on this one.  This has become quite along thread and I fear I am missing some vital aspect that will help here.  Would you be interested working in a in a remote session where I can see what it happening here?  IF you can do that let me know by email to this address paul@tracker-software.com and I'll send instructions on how to do this.



thanks


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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						Post
					
								by agn Niederberghaus & Partner GmbH » Wed Oct 13, 2010 1:07 pm
			

			
			
			
			Hi,



give it to this Problem an Workaround?



I have the same Problem!



Thanks

Ansgar
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						Post
					
								by Paul - Tracker Supp » Wed Oct 13, 2010 2:49 pm
			

			
			
			
			Hi agn Niederberghaus & Partner GmbH,



can you advise as to the details of your environment?  Specifically we are interested to know if this is a full session Terminal Server environment or a XenApp Virtualized Application delivery.  Both are available through Citrix.



Another thing that is key is that the PDF-XChange Diver needs to be installed on the PC from which you are connecting, unless the server is actually running full session logins as a Terminal Server in which case it should be installed on the Terminal Server.



I know it sounds pedantic but the devil is in the details here.


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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						Re: PDFX-Change and citrix
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						Post
					
								by agn Niederberghaus & Partner GmbH » Wed Oct 13, 2010 3:36 pm
			

			
			
			
			Hmm,



Ok we use Xenserver 5 and Citrix online Plugin 11.2.0.31560. on a Windows 2003 server

I have no Pdfxchange installed on the Terminalserver but i have the printer in my Xen Printerqueue

In My tests i have several issues.

on this way i had, that the internal Viewer for emf Files is opening with the printet file but as an emf File and in the Citrix Session.

In the Client system eventlog i become several error messages :



Warning bad english:



Message1:



Source: Sidebyside

Eventid: 34



Die Komponentenidentität im Manifest stimmt nicht mit der angeforderten Identität überein.

The  Componentidentity in the Manifesto(?) are different with the requestet identity.



-------------------------------------------------------------------------------------------------

Message2:



Source: Sidebyside

Eventid: 58



Syntaxfehler in der Manifest- oder Richtliniendatei "C:\PROGRA~1\Citrix\ICACLI~1\Microsoft.VC80.MFCLOC.MANIFEST" in Zeile 5.

Syntaxerror in the Manifesto(?) or Policyfile "C:\PROGRA~1\Citrix\ICACLI~1\Microsoft.VC80.MFCLOC.MANIFEST" in Line 5.



-------------------------------------------------------------------------------------------------

Message3:



Source: Sidebyside

Eventid: 59



Generate Activation Context ist für C:\PROGRA~1\Citrix\ICACLI~1\MFC80.DLL fehlgeschlagen. Referenzfehlermeldung: Der Vorgang wurde erfolgreich beendet.

Generate Activation Context  is for C:\PROGRA~1\Citrix\ICACLI~1\MFC80.DLL failed. Reference error message. The operation completed successfully.



-------------------------------------------------------------------------------------------------

Message4:

Source: Print

Eventid: 6161





Das Dokument Microsoft Word - 13.doc, im Besitz von USER, konnte nicht auf dem Drucker PDF-XChange 4.0 gedruckt werden. Datentyp: NT EMF 1.008. Größe der Warteschlangendatei in Bytes: 3324488. Anzahl der gedruckten Bytes: 0. Gesamtanzahl der Seiten des Dokuments: 3. Anzahl der gedruckten Seiten: 0. Clientcomputer: \\PCIBBSYS04. Vom Druckprozessor zurückgelieferter Win32-Fehlercode: 0 (0x0). 



The Dokucment Microsft Word -13.doc, from Username, Failed to Print to the Printer PDF-Xchange 4.0 Datatyp NT EMF 1.008 Size of the queue file in bytes 3324488 Number of printet bytes: 0 Total of sites from the dokument: 3 total of printet sites 0.

Clientcomputer: COMPUTERNAME. Returned by the print processor supplied Win32 error code 0 (0x0). 



greetz

Ansgar
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						Post
					
								by pctuki_fg » Thu Oct 14, 2010 7:09 am
			

			
			
			
			We got it working eventually by adding some drivers to the citrix server. Not sure what the server guys did, but they got it working. I can ask specifics if you need em.



- Ville
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			Yes, please help me.



What are the specifics?



greetz

ageers


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																			

								pctuki_fg
							

							User
	Posts: 56
	Joined: Thu May 27, 2010 8:25 am



		
						

						
						Re: PDFX-Change and citrix
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						Post
					
								by pctuki_fg » Thu Oct 14, 2010 11:00 am
			

			
			
			
			They installed only the printer driver option from the pdfxchange pro package to the server and after that it worked. As normally citrix has their own universal printer driver and it doesn't understand anything about printing pdf's so it needs the pdfxchange printer driver on the citrix server.


			
			
									
																
						


		


				
						
				
				Top
			
					

		
		

	


				
		

			
				


																[image: User avatar]														

								Paul - Tracker Supp
							

							Site Admin
	Posts: 6869
	Joined: Wed Mar 25, 2009 10:37 pm
	Location: Chemainus, Canada
	
				Contact:
				
					
						Contact Paul - Tracker Supp
					
					
						


						
																																								
																	
										ICQ									
																																																
										Website									
																	

																					

					

				

			



		
						

						
						Re: PDFX-Change and citrix
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						Post
					
								by Paul - Tracker Supp » Thu Oct 14, 2010 3:27 pm
			

			
			
			
			Thanks pctuki_fg,



that is great news.  Thanks for sharing!  I would personally be interested in talking to you "Server Guys" if that could be arranged.  There are details I'm keen to hear from them about this set up.  If it's OK please pass on my email paul@tracker-software.com or send me a contact email. I'd really appreciate it.



[image: :-)]


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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								by pctuki_fg » Fri Oct 15, 2010 7:42 am
			

			
			
			
			Paul - Tracker Supp wrote:Thanks pctuki_fg,



that is great news.  Thanks for sharing!  I would personally be interested in talking to you "Server Guys" if that could be arranged.  There are details I'm keen to hear from them about this set up.  If it's OK please pass on my email paul@tracker-software.com or send me a contact email. I'd really appreciate it.



[image: :-)]



Sent PM.
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								by Paul - Tracker Supp » Fri Oct 15, 2010 3:26 pm
			

			
			
			
			Thanks pctuki_fg,



got that and sent an email.



regards


			
			
									
													Best regards



Paul O'Rorke

Tracker Support North America

http://www.tracker-software.com
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