



	
	
		
					

			
		
					
				
				
				Skip to content

			


									
				
				
					
					
						Search
					
					
						Advanced search
					
					

				

				

			

						
			

					

				
	

		
			
				Quick links
			
			
				


					
	
								
									Unanswered topics
								
							
	
								
									Active topics
								
							
	
	
								
									Search
								
							
	


			

		
	
			
				FAQ
			
		
	
			
				Login
			
				Login
			
		
	
				
					Register
				
			



		

							Home





Board indexEnd User Forums - Current ReleasesFAQ- Frequently Asked Questions (End Users)	
				
					Search
				
			



	

	

	
	
	
		
		
Installation issues - creating a Log of the installation


Some questions we get asked a lot, answered - all products for End Users



	Moderators: TrackerSupp-Daniel, Tracker Support, Vasyl-Tracker Dev Team, Chris - Tracker Supp, Sean - Tracker, John - Tracker Supp, Ivan - Tracker Software, Tracker Supp-Stefan







	
			
							Post Reply 
					
	
			
		
			
			
		
		
			


				
					
						Print view
					
				


		

	

	
			
			
			
				
				
					Search
				
				
					Advanced search
				
				



			

			

		

	
			
			1 post
							• Page 1 of 1
					

		





			
		

			
				


																														

								John - Tracker Supp
							

							Site Admin
	Posts: 5219
	Joined: Tue Jun 29, 2004 10:34 am
	Location: United Kingdom
	
				Contact:
				
					
						Contact John - Tracker Supp
					
					
						


						
																																								
																	
										Website									
																	

																					

					

				

			



		
						

						
						Installation issues - creating a Log of the installation
		


														
							
								Quote
							
						


							
						
									
						Post
					
								by John - Tracker Supp » Wed Apr 20, 2005 9:59 am
			

			
			
			
			In the unlikely event you have installation problems and we request a log of the installation process to help us identify where the issue lies - please follow the instructions below and upload the files detailed (ZIPPED) as a reply to your original forum message. 



Please do as follows: 



Run the installer with this switch at the end of the command line '/L' - this will create 2 files as detailed. 



For example from the start button on the Windows desktop - select the 'Run' command and enter the location of the file you wish to install as follow's: (For PDF-XChange PRO Version 3) 



C:\PDFX3.exe /L 



or 



C:\PDFX4.exe /L 



For PDF-XChange PRO Version 4 - etc. 



The exact command will need to be altered depending on the version of PDF-XChange you install (Lite/Standard or PRO) 



If created correctly both the files named below will be in your default PDF-XChange install folder. 



Prninstaller.log

unins000.dat 



For example: 



C:\Program Files\Tracker Software\PDF-XChange 3 Pro 



would be the correct folder 



Then please zip both these files and upload so we can investigate why your install fails. 



Also - Please advise if you are using 'Firewall', Anti-spyware or Antivirus software and which versions? 



This seems to cause problems on a very few occasions and some users have found that disconnecting from any Internet or LAN connections briefly (to ensure that no malware can access) and then running the install resolves the problem. 



Thank you


			
			
									
													If posting files to this forum - you must archive the files to a ZIP, RAR or 7z file or they will not be uploaded - thank you.



Best regards

Tracker Support

http://www.tracker-software.com
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